Online Security Tips For HLB Connect Users

1. ALWAYS MANUALLY TYPE www.hongleongconnect.my into your internet browser
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2. CONFIRM THE AUTHENTICITY of the login page by observing that the address bar shows
https://s.hongleongconnect.my/rib/app/fo/login and that there is a padlock icon next to it.
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Stay updated with Mobile Alerts
Download Connect App and
~ get transaction notifications
sent directly to your app inbox
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Notice

1) We are making enhancements to HLB Connect
Online and Connect App on Oct 2022. Check

services and latest updates.

2) Effective 1 February 2022, a RM1 fee will be
charged to cardholders for each interbank cash

withdrawal at an ATM of another iLB
Chat with Us v


https://www.hongleongconnect.my/

3. ENSURE YOUR CORRECT SECURITY PICTURE APPEARS before entering your password.
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Online and Connect App on Oct 2022. Check
www.hib.com.my/cm for details on impacted
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services and latest updates.

2) Effective 1 February 2022, a RM1 fee will be
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4. SEEK VERIFICATION If you receive a call or message claiming to be from the bank, verify directly
with Hong Leong bank by either contacting the bank’s Contact Centre or the branch numbers on
phone numbers listed in the official website www.hlb.com.my

A) Use branch locator in the website to get branch’s phone number
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Find the nearest HLB branch in
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DAMANSARA CITY PETALING STREET JALAN KELANG LAMA

Level 1 Menara Hong Leong, No. 6,
Jalan Damanlela, Bukit Damansara,

50490 Kuala Lumpur

Tel
Fax: 03-208183942

| Counter Transaction Hours
Mon - Thu: 8.15am - 4.30pm
Fri: 9.15am - 4.00pm

Business Hours
Mon - Thu: 9.15am - 5.45pm
Fri: .15am - 4.45pm

No. 34, 36 & 38, Jalan Petaling,

50000 Kuala Lumpur

Tel:
Fax: 03-20263048

Counter Transaction Hours
Mon - Thu: 9.15am - 4.30pm
Fri: 9.15am - 4.00pm

Business Hours
Mon - Thu: 9.15am - 5.45pm
Fri: 2.15am - 4.45pm

No. 2-0, Lorong 2/137C, Off Jalan
Klang Lama, 58200 Kuala Lumpur

Tel:
Fax: 03-77818130

Counter Transaction Hours
Mon - Thu: 8.15am - 4.30pm
Fri: 9.15am - 4.00pm

Business Hours
Mon - Thu: 9.15am - 5.45pm
Fri- 9.15am - 4.45pm

Chat with us
-


https://www.hlb.com.my/

B) Go to the Contact Us page to get the bank’s Contact Centre number.
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For all your banking enquiries, call us at 03 7626 8899 J . J
Our Ct lationship Officers are available from 9am to 6pm, Monday to Saturday.
Our lost card and fraudulent transaction reporting services are available 24/7. "

For media related enquiries, call us 03 2081 8888

For retail loan collections and recoveries related enquiries, pleas ct Collections Department at 03
7959 1888 or click here to connect with us \

Our officers are available from 8.45am to 5.45pm, Monday to Thursday and from 8.45am to 4.45pm on A
Friday. Top

Chat with us

5. ONLY DOWNLOAD HLB CONNECT APP FROM OFFICIAL APP STORES (AppStore, Play Store,
Huawei Gallery). You may also visit HLB Connect website and scan the QR Code available at the
login page.
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6. KEEP IT TO YOURSELF banking details such as online banking username, password, security
picture, security questions, TAC, Card PIN, etc should NEVER be shared with anyone (not even with
a family member or bank staff).




